
  

 

Community Connector Person Specification 
 
 
Personal Qualities and Skills 
 

 Excellent communication skills. 
 Able to quickly build relationships with professional and service users. 
 A natural problem solver. 
 Highly organised. 
 Able to work independently and be self-motivated. 
 Able to work as a team to one another’s strengths.  
 To be a natural, genuine and consistent person. 
 To value honesty and have patience. 
 Be able to travel across Birmingham as required. 

 
Qualifications and Experience 
 
Essential 
 

 18 Years and above. 
 Pass qualification in English and Numeracy. 

 Good knowledge or qualification in IT including Excel, Word and email. 
 Knowledge of safeguarding adults and children. 
 Excellent communication skills. 
 Excellent organisation skills. 
 A good knowledge of the Sutton Coldfield community. 

 
 
 
Desirable 
 

 Access to own transport 
 Experience of delivering training or information sessions to a range of audiences 
 Experience of engaging with the community  

 

  

  


